
Growing up in a military family, Scott Quaife always 
knew he was destined to serve his country. Scott 
enrolled with the Army National Guard, completed his 
advanced infantry training one month prior to Sept. 11, 
2001 and was called to duty immediately following the 
attacks. Scott served through a series of deployments 
and was assigned to Baghdad in 2003. He was 20 years 
old and scared to death.

Scott was injured four times in the line of duty. He 
suffered a traumatic brain injury (TBI)—in addition to 
multiple physical injuries—from a mortar attack while 
protecting the U.S. base in Baghdad on June 22, 2003. 
He continued to serve stateside in the National Guard 
following his injuries and his service ended in November 
of 2005 at the completion of his contract.

For seven years, Scott’s traumatic brain injury went 
undiagnosed. Following four years of treatment in 
California, he and his wife Elizabeth moved to Colorado 
Springs to seek better care and community. There, they 
connected with a mental health doctor who referred 
Scott to Operation TBI Freedom

Operation TBI Freedom (OTF), a program of Craig 
Hospital, offers case management services to veterans 
including providing or coordinating food, housing and 
other emergency assistance; crisis management; medical 
and mental care; benefits assistance; employment 

The Quaife Family bake together at their 
home in Monument, Colo.



to Robbie and little Emma. The skills he’s learned 
through OTF—and the extended family he’s joined 
through the OTF network—continue to support and 
motivate him to be a strong family man. He’s looking 
forward to giving back to other veterans by offering 
peer support as he progresses in the OTF program.

Today, we need your help. With a veteran population 
higher than the national average and five military bases, 
the need for TBI services in Colorado is tremendous. 
While a variety of governmental and non-governmental 
services are available to veterans with TBI, navigating 
the complex web of programs and systems is daunting. 
OTF helps veterans and their families optimize benefits 
to which they are entitled and access needed services 
efficiently. OTF also provides direct services not 
available elsewhere to address crisis situations and 
position veterans for long-term success. 

Operation TBI Freedom is 100% donor-
supported. It exists only because of the 
generosity and compassion of donors like 
you.  

As we honor service members on 
Veteran’s Day and move into the season 
of Thanksgiving, our collective gifts and 
gratitude will enable other veterans in 
Colorado living with traumatic brain injuries 
to realize the same hope and bridge to the 
future that OTF provided to Scott and his 
family. 

Please visit craighospital.org/foundation/
donatetoOTF to give online.

readiness, training, placement and support; mentoring; 
family and recreational events; classes and support 
groups for veterans and family members.

Upon contacting OTF, Scott and Elizabeth were 
welcomed by their Military Support Specialist, Michelle 
Bonkoski. Scott had an immediate need: he was at risk 
of losing his VA benefits which would lead to a loss of 
income and health insurance for his family. With one 
child, Robbie, and a sweet baby girl on the way, the 
Quaifes were overwhelmed. Michelle “jumped so high to 
make so many phone calls and within an hour, we made 
contact with a person who could help us,” Scott said. 
“Because of OTF, my family was provided for.”

After addressing the immediate crisis, OTF tailored 
a unique plan for Scott and his family designed to 
optimize independence, productivity and successful 
reintegration into civilian life. OTF connected Scott 
to other services and resources, such as a financial 
counselor to assist with budgeting and debt repayment, 
that helped him re-acclimate to the civilian world and 
learn to live—and thrive—with his TBI. The OTF team’s 
expertise and personal military experience equips them 
not only to navigate the complex systems that apply to 
veterans but to compassionately serve each veteran in 
an individualized way. OTF offered the bridge to a better 
future for Scott and Elizabeth.

It was important for Scott to meet other veterans, 
to know that he was not alone in his combat-related 
struggles and that he could have fun again. Michelle 
shares, “When Scott joined OTF he was looking for a 
better social support structure, his family support was 
awesome, but he lacked the camaraderie the military 
once provided. Scott attended several of our outdoor 
recreation events. He experienced a new hobby along 
with the friendship and bond shared by veterans. Scott 
has been able to grow his social network and continues 
to enjoy archery and fishing.” Scott says that fishing 
is his “happy place” and the peace he gets from this 
activity enables him to meet and overcome ongoing 
challenges.

Day-to-day, you’ll find Scott being a father extraordinaire 

“This is an exciting time for Craig Hospital 
and Operation TBI Freedom,” says Mike 
Fordyce, President and CEO of Craig 
Hospital, “Together we will continue to 
improve the lives of people living with TBI 
and positively impact service members 
in Colorado. We are thrilled to welcome 
the OTF team to the Craig family and look 
forward to the opportunity to thank and 
assist our service members by sponsoring 
this program.”

Scott and Elizabeth meet with Michelle Bonkoski, their 
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