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Executive Summary

Craig Hospital conducted a Community Health Needs Assessment in January 2016 to
evaluate the health of persons with spinal cord injury (SCI) and/or brain injury (BI) living
in a defined area to identify high priority health needs and develop strategies to address
identified needs. The 2016 Craig Hospital Community Needs Assessment report
represents a combination of qualitative and quantitative data gathered from a survey of
former patients living in a defined area. The data from the survey were compared to
statewide data obtained from the Colorado Department of Public Health and
Environment (CDPHE) and the Colorado Health Institute (CHI), as well as national
benchmarks from the Healthy People 2020 report. Survey results were also compared
with responses received from our first Community Health Needs Survey completed in
2013.

Key Findings and Themes:

General Health

Our survey population rated their overall health better in comparison to those identified
with a disability on the CDPHE and CHI surveys. The hospital's population continues to
report using a doctor’s office/clinic more frequently for care and has fewer emergency
room visits in the past year than CHI’s population. Our respondents report fewer
limitations to accessing doctors, dentists, and prescription medications care due to cost
when compared with CHI. We also have more non-smokers than CDPHE and our
population reports fewer barriers to local health and wellness programs compared to
Healthy People 2020.

Transportation Needs

Respondents to our 2016 survey continue to highlight the challenges faced when it
comes to transportation. More than half of the respondents identified transportation as
their primary obstacle from doing things they need or like to do. This resembles the
sentiment we found in our 2013 survey.

Increase Utilization of PCP

More than 88% of survey respondents report having a PCP; however, nearly 6% report
the emergency room is where they seek care. We want to provide resources to our
population to help them better utilize a primary care physician and avoid using the
emergency room for non-emergency reasons.

Implementation Plan from Previous Survey

The implementation plan from the 2013 survey focused on increasing flu vaccinations,
providing access to affordable dental care, and helping persons in the community
remove barriers by being assertive when advocating for their needs. We worked to
increase awareness of our hospital's website as a health resource; the website has
been enhanced for easier navigation. The hospital used social media to promote flu
vaccinations and has increased efforts to reach out to patients after rehabilitation at
Craig on social media. We will continue to address these areas.

2 of 26



Improvements from 2013 Survey
After completing our 2013 survey we identified 3 areas of need among our respondents;
> Flu immunization

> Affordable dental care
- Barriers to community activities and accessing assistive technologies

We focused on increasing the percent of former patients in our community receiving an
annual flu vaccination by partnering with Walgreens in 2013 to provide free flu shots.
We also published articles in Moving On, the hospital’'s newsletter, and social media to
raise awareness of the importance of flu vaccination. The percent of respondents
reporting they received a flu shot increased from 36% to 51% over the past three years.

Respondents to our 2013 survey identified the cost of dental care as a barrier to
receiving dental care. To address this issue, our clinical care managers (CCM)
developed a list of dentists in Colorado and Wyoming who provide free or reduced care
based on need. The list is freely available on our website. The percent of respondents
identifying cost as a barrier to receiving dental care decreased to 14% in the most
recent survey from 27% in the previous survey.

The last area of focus was to address barriers former patients experience in their
community after returning home. To do this we developed a video with a variety of
scenarios experienced in daily lives and how to advocate for accessibility needs.

The video is available on the hospital website. The next step is to divide the hour long
video into shorter sections so persons in the community with a disability will be able to
watch the sections most relevant to them.

Community definition and description:
Craig Hospital in Englewood, CO has 93 licensed beds and specializes in rehabilitation
care for persons with spinal cord or traumatic brain injury.

Craig Hospital Mission Statement
“Craig advocates for and provides exceptional patient and family centered care for
those affected by spinal cord and brain injury. Together we bravely strive for optimal
health, independence and life quality with unyielding determination.”

Outpatient Services Mission Statement
“To provide a system for long term follow up, within our area of expertise, while
fostering independence in the community.”

The population for the Community Health Needs Assessment was defined as persons
seen at Craig Hospital in the past 10 years, living within a 403 mile radius of Denver.
This area includes all of Colorado and parts of Wyoming, Nebraska, Oklahoma, Texas,
New Mexico and Utah. Of the 3301 persons identified, 88% live in urban areas while
12% live in rural areas.
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https://youtu.be/fVwSDdN2esU

Description of our community population:

Mean age 46 years

Mean age onset of injury: 35 years (average 10 years post injury)
Gender: 73% male

Race/ethnicity: Caucasian 82%; Hispanic 12%; Other 7%
Diagnosis: Para 29%; Tetra 28%; Bl/Dual 44%
Marital Status: Single 48%; Married 42%; Divorced 11%

How the assessment was conducted:

Before sending out the 2016 survey, Craig Hospital's Community Health Assessment
Committee reviewed reports from similar hospitals across the country. After discussing
the merits of the other reports, the committee decided to proceed with a modified
version of the survey sent out in 2013.

The Craig Hospital Community Health Needs Survey (Appendix A) included
guestions from three other surveys for comparative data:
2> Behavioral Risk Factor Surveillance System Questionnaire (BRFSS) done by the
Colorado by the Colorado Department of Public Health and Environment
(CDPHE) in 2014
2 Colorado Health Access Survey (CHAS) done by the Colorado Health Institute in
2015
2 Healthy People 2020 — a government survey with targeted health goals for
people with disability

The Craig Hospital Community Needs Assessment survey was mailed out January 18,
2016 with a cover letter, survey, and response envelope to a random sample of 700
former Craig patients. Respondents could return the survey by mail or by phone
through the Nurse Advice Line. We had 151 surveys returned by mail for a response
rate of 22%; none used the Nurse Advice Line. We received responses from 8 states,
with 83% living in Colorado.
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http://www.chd.dphe.state.co.us/
http://www.coloradohealthinstitute.org/
http://www.healthypeople.gov/2020/default.aspx

Number of Returned Surveys by State

Montana

Who we worked with:

Community partners and individuals with special expertise were identified and invited to
participate on our assessment committee. In addition to our Craig Hospital staff and
alumni, the following organizations/persons were contacted:

2 Colorado Health Institute (CHI) conducts the Colorado Health Access Survey
(CHAS) every other year to survey health care coverage, access and utilization
in Colorado. Questions from the CHAS were used on the Craig Hospital survey,
to compare to our population with CHAS data from their 2015 survey. CHI
reviewed our draft survey and provided feedback to improve the survey format.
CHI provided comparative data from the CHAS for the general population in
Colorado and the subset of those identified as disabled.

o Natalie Triedman, Policy Analyst

2 Colorado Department of Public Health and Environment (CDPHE) collects health
statistics in Colorado obtained from the Behavioral Risk Factor Surveillance
System questionnaire (BRFSS). This questionnaire has been used by the state
to develop a public health improvement plan. Data from the BRFSS survey from
2014 were provided on specific questions for the general population and the
disability population, to compare to our survey responses. We consulted with
CDPHE staff to obtain updated BRFSS survey data.

o Amy Anderson, Health Data Analyst

5 of 26



Problems and needs identified:
How problems and needs were identified through comparisons, benchmarks and
trends.
The CDPHE and the CHAS provided data for a general disability population identified
as disabled if answered "Yes" to either OR both the BRFSS Disability Questions:
2 Are you limited in any way in any activities because of physical, mental, or
emotional problems?
2 Do you now have any health problem that requires you to use special equipment,
such as a cane, a wheelchair, a special bed, or a special telephone?

We compared weighted results from our survey to results from the general disability
population for the comparative questions from CDPHE and CHI. Baseline and target
goals for persons with disability from the Healthy People 2020 report were compared to
survey responses (Appendix B).

Needs Identified by Survey (Appendix B):

The survey responses were weighted to be representative of our community living in the
defined geographic area. Average age was 46 years (range 18 to 83), 73% male, and
88% identified living in an urban area. Slightly more than 83% were from Colorado, with
7 other states represented. Injury diagnosis was Bl (44%), paraplegic (29%) and
tetraplegic (28%). Most were white, 82%, with 12% Hispanic and 7% other.

Health related responses better than comparative data:

85% receive health care in a doctor’s office/clinic (67%)

62% had not received care in an Emergency Department (58%)
77% self-reported health as good to excellent (70%)

86% were non-smokers (82%)

48% weight within normal range (33%)

47% overweight/obese (65%)

4.6 average days per month, poor physical or mental health interfered with
activities (8.7 days)

14% did not get dental care because of cost (36%)

11% did not get specialty care because of cost (24%)

11% did not get doctor care because of cost (20%)

8% did not get prescription drugs because of cost (23%)

YYVYY YYVYYVYYY

Health issues worse than comparative data:
2» 88% had a personal doctor (89%)
2 51% received a seasonal flu shot (52%)

Open ended survey questions were displayed in word clouds to visualize the density of
words in responses to the following questions (Appendix C):
2 Reasons for any hospitalizations or emergency room visits.
2 |n your community, are there things that you need or like to do but are unable to
do?
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> |n your community, what are the primary obstacles preventing you from doing

what you need or like to do?

2 |n your community, what would be necessary to help you to do the things you

need or like to do?

Infections, UTIs and surgery were the most frequent reasons identified for

hospitalization or emergency room visits. The most frequent community needs identified

by word cloud included accessibility and transportation to improve community
access.

In our previous survey, nearly all of our patients had access to the internet. This year we
asked if our patients access our website (29%) or use our nurse advice line (13%) to

assess if patients access the resources we make available after leaving Craig.

Summary of Needs ldentified:
Community health needs identified through the survey

> QOver half of our patients mention transportation as a primary obstacle to being

active.

2 5.7% mention using the emergency room as the place they go when they need

medical care.
» 49% did not receive a seasonal flu shot
“» 14% did not receive dental care because of cost

Implementation Plan

2 Develop a decision tree to help patients find transportation resources in their

community through a public, private, or non-profit organization.

2 Continue development of resources to help disabled persons access medical
services in their community through the Nurse Advice Line and the hospital
website. The Nurse Advice Line staff is experienced in helping callers find a
doctor in their community and guide patients in how to get an appointment with

their PCP when needed.
2 Continue using social media to raise awareness about the importance of

receiving a flu shot each year. We will also use social media to promote the

resources available on our website such as the list of dentists who provide

affordable care and have accessible offices for disabled persons. The video we
created addressing how patients can be assertive when advocating for their
needs in the community will be available in shorter segments on the hospital

website.

2 Pilot a transition program from inpatient discharge to the community. Hospital
staff to accompany patients home and help establish community resources for

ongoing health needs, including transportation and PCP identification.
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The above health needs were selected to be addressed by the hospital to provide the
maximum impact on the overall health and community participation of persons with SCI
and or Bl living in the community.

Availability of the Craig Hospital Community Needs Assessment
The final report is available on our website www.craighospital.org and hard copies are
available on request beginning September 30, 2016.

Craig Hospital
Community Health Needs Assessment
Process

To comply with the federal tax exemption requirements in the Patient Protection and
Affordable Care Act signed March 23, 2010, Craig Hospital conducted a community
health needs assessments and adopted plans to meet assessed needs. The first report
was due the first full tax year following March 23, 2012. For Craig Hospital, the first
submission was the fiscal year ending September 30, 2013.

Members of the Community Health Needs Assessment Committee met periodically
throughout the three year period to implement our plan and carry out the new
assessment. The 2016 Community Health Needs Assessment plan was approved in
September of 2016 by the Corporate Compliance Committee, Senior Leadership,
Department Directors, Medical Care and Administrative Committee of the Board and the
full hospital Board.

Needs Assessment Leader: Cynthia Braden, Director of Quality Management

Hospital Committee:
Chris Cusick — Data Quality Analyst
Cat Davis — Nurse Advice Line
Jo Donlin — former Board Member, state representation
Amy Goldstein — Director of Pharmacy
Cindy Lawson — Director of Outpatient Services
Bert Menardi - Therapeutic Recreation
Kyle Mickalowski — Quality Management
Stephanie Percival — Director of Clinical Care Management
Dana Polonsky — Vice President of Clinical Care
Bill Scelza, M.D. — CNS Medical Group
Candy Tefertiller — Directory of Physical Therapy
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Community Needs Assessment Survey

INFORMATION ABOUT YOU:

1.

3.

10.

11.

12.

13.

Enter Year of birth: 2. Gender: CMale CFemale

Current Marital status — check one:

O Married O A member of an unmarried couple [ Divorced

] Widowed [] Separated ] Never married

Number of children living at home under 18 (if none, enter 0):

Highest level of education — check one:

Less than high school (grades 1-11, grade 12 but no diploma)

Grade 12 or GED (High school graduate)

Some college but no degree (includes occupational or vocational programs)
Associates Degree

College graduate — 4 year degree

Ooodod

Postgraduate

Your current primary residence — check one:

L] Private residence L] Nursing home
(] Group home [] Homeless

Current primary Zip Code:

Injury diagnosis — check all that apply:
O] Tetraplegia (quadriplegia)- Persons with spinal cord injury at the C-8 level or above
O] Paraplegia - Persons with spinal cord injury at the T1 level and below

] Brain Injury

What year was vour injury?

Employment status — check one:

O] Employed [ Homemaker

(] Unemployed [] Student

[] Retired due to age [] Unable to work due to disability
Health insurance coverage - check all that apply:

L] Private insurance L] Workers Comp

] No insurance [] Medicaid

L] Medicare [l Other Government Program

Are you of Spanish, Hispanic or Latino origin or descent? [lYes 0 No ] Don’t know

Primary language spoken in the home:
O] English (] Spanish L] Other
The information you provide for this survey will be kept confidential. 10f4
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Community Needs Assessment Survey

14. Race - check all that apply:

L] white (] American Indian or Alaska Native
[ Black or African American [] Some other race (SPECIFY)

L] Asian

] Hispanic/Latino [ Don't know

L] Native Hawaiian or other Pacific

Islander

ACCESS AND USE OF MEDICAL SERVICES

1. Is there a place where you go when you are sick or need advice about your health?

LlYes I No [1 Don’t know
2. If you were to get sick or need a medical professional, where would you go?
Check one:
] A doctor's office or private clinic L1 A retail clinic like WalMart
(] A community health center or other [] Some other place:
public clinic
Ol A hospital emergency room ] Don't go to one place most often
L] An urgent care center ] Don't know

3. Do you have one person you think of as your personal doctor or health care provider?

OYes [ No ] Don’t know

4. In the past 12 months, have you received care in a hospital emergency room?
ClYes 1 No
If yes, how many times?

5. Inthe past 12 months, have you been admitted to a hospital?
ClYes 1 No

If yes, how many times?

Please explain the reasons for any emergency room use or hospitalizations:

6. Inthe past 12 months, did you take any prescription drugs?

Yes 1 No ] Don’t know

7. Inthe past 12 months, was there any time BECAUSE OF COST, YOU DID NOT:

a. ..... fill a prescription for medicine? [lYes [INo [ Don'tknow
b. ..... get doctor care that you needed? [lYes [INo [ Dontknow
C. ..... get specialist care that you needed? [OYes [ No [ Don’tknow
d. ..... get dental care that you needed? LYes [ No [ Don’tknow
e. ..... get mental health care that you needed? [lYes [1No [ Don’tknow
The information you provide for this survey will be kept confidential. 20f4
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Community Needs Assessment Survey

IMMUNIZATION
1. During the past 12 months, have you had either a seasonal flu shot or a seasonal flu vaccine that
was sprayed in your nose?

OYes [ No ] Don’t know

2. A pneumonia shot or pneumococcal vaccine is usually given only once or twice in a person’s
lifetime and is different from the flu shot. Have you ever had a pneumonia shot?

Oyes [ No ] Don’t know

YOUR HEALTH STATUS

1. In general, would you say your health is:
Check one:

L] Excellent [IVery good [1Good LIFair LIPoor

2. Now, thinking about your physical health, which includes physical illness and injury, for how many
days during the past 30 days was your physical health not good? (O if physical health was good)
(from 0 to 30 days) number of days not good

3. Now thinking about your mental health, which includes stress, depression, and problems with
emotions, for how many days during the past 30 days was your mental health not good? (0 days
if mental health was good)

(from 0 to 30 days) number of days not good

4. During the past 30 days, for about how many days did poor physical or mental health keep you
from doing your usual activities, such as self care, work or recreation?

(from O to 30 days) number of days unable to do usual activities
5. How tall are you without shoes?  Height: feet inches
6. About how much do you weigh without shoes? Weight in pounds

7. Do you currently smoke cigarettes?

L1 Every day [1 Some days [INot at all

8. Do you currently use chewing tobacco, snuff or snus? (Snuff is smokeless tobacco inhaled
through the nose, snus is a smokeless tobacco placed under lip against the gum)

L1 Every day [1 Some days [INot at all

9. Considering all types of alcoholic beverages (such as beer, wine, a malt beverage or liquor), how
many times during the past 30 days did you have 4 or more drinks (female) or 5 or more drinks
(male) on an occasion?

number of times ] None CDon’t know

NOTE; one drink = 12-ounce beer, 5-ounce glass of wine or a drink with one shot of liquor. A 40
ounce beer would count as 3 drinks, or a cocktail drink with 2 shots would count as 2 drinks.

COMMUNITY ACTIVITY AND SERVICES
1. Do you participate in social, spiritual, recreational, community and civic activities
to the degree that you wish?

OYes O No

The information you provide for this survey will be kept confidential. 3of4
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Community Needs Assessment Survey
2. Do you have physical or program barriers to local health and wellness programs?
LlYes I No

3. Do you have barriers to obtaining the assistive devices, service animals, technology
services and accessible technologies that you need?

ClYes ] No

4. Do you have environmental barriers to participating in activities:

athome?................... CYes ] No CINot applicable
atschool?.................. ClYes ] No LINot applicable
at work?.......couveueeannnne. CIYes 1 No [INot applicable
in the community? ....... [lYes 1 No [INot applicable

8. Have you called Craig Hospital's Nurse Advice Line in the past 12 months?
Llyes [ No

You can reach the Nurse Advice Line at 1-800-247-0257. It is available to answer non-
emergency questions Monday through Friday between 9am and 4pm MST.

9. Have you used Craig Hospital’s website, craighospital.org, as a resource for health related
information on your injury?

CYes 0O No

LIVING FULLY & INDEPENDENTLY

1. In your community, are there things that you need or like to do but are unable to do? Please
explain:

2. In your community, what are the primary obstacles preventing you from doing what you need or
like to do? Please explain:

3. In your community, what would be necessary to help you to do the things you need or like to do?
Please explain:

The information you provide for this survey will be kept confidential. 4 of 4
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'eighted Comparison of Craig Hospital Survey Results with three Larger Surve)

Craig Hospital 1y, CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% CI Baseline Year Baseline 2020 Goal

Age

<30 13.2% | 20.4%

30-39 18.8% | 17.9%

40-49 20.3% | 17.2%

50-59 24.7% | 22.6%

>=60 23.0% | 21.9%

18-24 12.6%| 11.6%| 13.5%

25-34 18.6%| 17.6%| 19.6%

35-44 17.6%| 16.7%| 18.4%

45-54 17.7%| 16.9%| 18.5%

55-64 16.7%| 16.0%| 17.4%

65+ 16.9%| 16.2%| 17.5%
Gender

Male 71.3% | 72.9% 49.8% | 48.7%| 50.9%

Female 28.7% | 27.1% 50.2% | 49.1%| 51.3%
Marital Status

Single

Married 39.3% | 41.5% 54.2% | 53.1%| 55.3%

Previously Married

Divorced 12.0% | 10.5% 11.6% | 11.0%| 12.3%

Widowed 5.0% | 4.6%| 5.3%

Separated 2.6% 2.2%| 3.0%

Never Married 48.7% | 48.1% 21.1% | 20.1%| 22.2%

A member of an unmarried couple 55% | 4.9%| 6.1%
Number of children at home under 18

0 85.7% | 84.2%

21 14.3% | 15.8%
Highest level of education completed

Less than high school 3.3% 5.1% 10.8% | 9.9%| 11.7%

Grade 12 or GED 15.1% | 20.9% 22.9% | 22.0%| 23.9%

Attended College or Technical School 42.5% | 28.0% 32.9% | 31.8%| 34.0%

Graduated from College or Technical School 39.2% | 45.6% 33.4% | 32.4%| 34.3%
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Craig Hospital

CHI CDPHE Healthy People 2020
Survey
%, 2013 %, 2016 % % 95% ClI Baseline Year Baseline 2020 Goal
Your current primary residence?
Private Home 96.8% | 99.5%
Group home 0.5%
Nursing home 2.2% 0.5%
Homeless 0.0%
Don't know 0.5%
Urban/Rural
Rural 10.2% | 12.5%
Urban 89.8% | 87.5%
Injury Diagnsis
Bl (including combo) 42.2% | 43.5%
Para 29.3% | 28.6%
Tetra 28.6% | 27.9%
Employment Status
Employed for wages 30.3% | 37.6% 61.0% | 59.7%| 62.2%
Self-employed 12.9% | 12.1%| 13.7%
Out of work (duration can't be determined through survey) 8.3% 9.3%
Percent of Out of work for more than 1 year with disability 2.8% 24%| 3.2%
Percent of Out of work for less that 1 year with disability 3.7% 3.1%| 4.2%
A homemaker 2.0% 1.3% 8.4% 7.7%| 9.0%
A student 9.4% 1.6% 6.1% | 54%| 6.9%
Unable to work 34.3% | 35.7% 52% | 4.7%| 57%
Retired due to age 15.7% | 14.5%
Other
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Craig Hospital

CHI CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% Cl Baseline Year Baseline 2020 Goal

Health insurance coverage

Work or union 18.2% 14.5%

Someone else's work or union 18.6% 15.3%

Medicare 52.2% | 55.2% |42.3%

Railroad retirement plan 0.0% 1.9%

Military 2.0% 8.1%

IHS 0.0% 0.4%

Medicaid 34.7% | 27.8% | 40.9%

CHP+ 0.4% 1.8%

Student health plan 1.8% 0.7%

Bought directly by you 8.9% 22.4%

Health insurance bought directly by someone else 1.9%

No insurance 2.2% 11% | 7.1%

Workers comp. 3.9% 1.8%

Other non-insurance payment 0.7%

Private Insurance 6.0% | 48.7%

Other Government program 3.2%

Other
Are you of Spanish, Hispanic, or Latino origin or descent?

Yes 12.2% 8.2%

No 87.7% | 91.8%

Don't Know 0.3%
Race

White 83.4% | 81.8% 72.2% | 71.1%| 73.3%

Hispanic/Latino 10.4% | 11.6% 18.6% | 17.6%| 19.5%

Other 6.2% 6.6% 41% | 3.6%| 4.6%

Black - Non-Hispanic 3.8% | 3.3%| 4.3%

Multiracial, Non-Hispanic 1.3% 1.1%| 1.6%
If you were to get sick or need a medical professional, where would you go?

Doctor's office/private clinic 86.2% | 85.0% |67.0%

Community health center 4.1% 5.6% |12.6%

A retail clinic like Walmart 0.0% | 0.4%

ER 5.3% 57% | 7.7%

Urgent care 2.1% 0.3% | 4.4%

Some other place 0.9% | 6.6%

Don't go to one place 0.9% 1.1% | 0.5%

Don't know 1.4% 1.4% | 1.0%
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Craig Hospital

CHI CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% ClI Baseline Year Baseline 2020 Goal
Do you have one person you think of as your personal doctor or health provider?
Yes 88.5% | 88.2% |89.1% | 85.4% | 83.7%| 87.2%
No 11.5% | 11.8% ] 10.9% | 14.6% | 12.8%| 16.3%
Don't know 0.7% | 0.0%
In the past 12 months, how many times did you receive care in a hospital
emergency room?
0 68.1% | 61.5% |58.4%
1 15.9% | 15.7% | 19.2%
2 8.3% 9.9% | 9.0%
3 3.2% 3.3% | 4.8%
>3 0.8% 3.5% | 8.2%
Don't Know 3.7% 6.2% | 0.4%
In the past 12 months, how many times have you been admitted to a hospital?
0 81.7% | 69.5%
1 10.6% | 16.1%
2 5.5% 7.7%
3 1.1% 0.7%
>3 0.5% 1.7%
Don't Know 0.5% 4.3%
In the past 12 months, did you take any prescription drugs?
Yes 90.7% | 88.8%
No 9.3% 10.8%
Don't know 0.4%
In the past 12 months, was there any time that BECAUSE OF COST, YOU DID NOT
fill a prescription for medicine?
Yes 12.2% 7.9% |23.1%
No 87.7% | 92.1% | 76.7%
Don't Know 0.0% | 0.3%
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Craig Hospital

CHI CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% Cl Baseline Year Baseline 2020 Goal
In the past 12 months, was there any time that BECAUSE OF COST, YOU DID NOT
get doctor care that you needed?
Yes 8.0% 10.5% |21.9%] 18.5% | 16.6%| 20.3%
No 92.0% | 88.2% | 78.1% | 81.5% | 79.7%| 83.4%
Don't Know 14% | 0.1%
In the past 12 months, was there any time that BECAUSE OF COST, YOU DID NOT
get specialist care that you needed?
Yes 8.5% 11.0% | 23.5%
No 89.8% | 88.2% | 75.6%
Don't Know 1.7% 0.7% | 0.9%
In the past 12 months, was there any time that BECAUSE OF COST, YOU DID NOT
get dental care that you needed?
Yes 26.8% | 14.4% | 35.6%
No 721% | 85.3% | 63.7%
Don't Know 1.1% 0.3% | 0.8%
In the past 12 months, was there any time that BECAUSE OF COST, YOU DID NOT
get mental health care that you needed?
Yes 7.2% 4.7%
No 90.5% | 92.2%
Don't Know 2.3% 3.1%
During the past 12 months, have you had either a seasonal flu shot or a seasonal
flu vaccine that was sprayed in your nose?
Yes 35.6% | 50.7% 52.4% | 50.1%| 54.6%
No 64.4% | 48.9% 47.6% | 45.4%| 49.9%
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Craig Hospital

CHI CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% ClI Baseline Year Baseline 2020 Goal
A pneumonia shot or pneumococcal vaccine is usually given only once or twice in
a person’s lifetime and is different from the flu shot. Have you ever had a
pneumonia shot? 18+ years old
Yes 54.1% | 42.6% 49.6% | 47.2%| 52.0%
No 45.9% | 44.0% 50.4% | 48.0%| 52.8%
Your health is:
Excellent 15.6% 6.7% 51%| 7.4% | 6.1%| 8.7%
Very good 28.5% | 31.5% | 13.7%| 22.7% | 20.8%| 24.5%
Good 39.3% | 38.7% | 31.7%] 35.0% | 32.9%]| 37.2%
Fair 14.4% | 20.5% | 28.2%| 23.4% | 21.5%| 25.2%
Poor 2.1% 2.5% | 21.2%] 11.6% | 10.1%]| 13.0%
Don't know 0.2%
Now, thinking about your physical health, which includes physical illness and
injury, for how many days during the past 30 days was your physical health not 51 49 97 91 10.2
good? (0 if physical health was good) (from 0 to 30 days) number of days ’ ’ ’ ’ ’
not good
Now, thinking about your mental health, which includes stress, depression, and
problems with emotions, for how many days during the past 30 days was your 44 46 6.3 58 6.7
mental health not good? (0 if physical health was good) (from 0 to 30 days) ’ ’ ’ ’ ’
number of days not good
During the past 30 days, for about how many days did poor physical or mental
health keep you from doing your usual activities, such as self care, work or 3.9 4.6 8.7 8.1 9.3
recreation? (from 0 to 30 days) number of days unable to do usual activities
BMI
Underweight 6.6% 5.4% 2.5% 1.7%| 3.3%
Normal 47.6% | 47.6% 32.7% | 30.5%| 34.8%
Overweight 28.2% | 15.0% 33.0% | 30.8%| 35.1%
Obese 17.6% | 32.0% 31.9% | 29.8%| 34.0%

18 of 26




Craig Hospital

CHI CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% Cl Baseline Year Baseline 2020 Goal
Do you currently smoke cigarettes?
Yes 18.2% | 14.2% 19.8% | 17.9%| 21.7%
No 81.8% | 85.9% 80.2% | 78.3%| 82.1%
*Defined as those who responded they smoked every day or some days
Do you currently use chewing tobacco, snuff or snus? (Snuff is smokeless
tobacco inhaled through the nose, snus is a smokeless tobacco placed under lip
against the gum)
Every day 2.4% 2.8% 1.7% 1.0%| 2.3%
Not at all 95.6% | 95.8% 97.1% | 96.2%| 98.0%
Some days 2.0% 1.5% 1.2% 0.6%| 1.9%
Considering all types of alcoholic beverages (such as beer, wine, a malt beverage
or liquor), how many times during the past 30 days did you have 4 or more drinks
(female) or 5 or more drinks (male) on an occasion?
No 84.4% 89.2% | 87.6%| 90.7%
Yes 15.6% 10.8% | 9.3%| 12.4%
*Defined as males that drank 5+ OR females that drank 4+ drinks on one occasion in the past 30 days
Do you participate in social, spiritual, recreational, community and civic activities
to the degree that you wish?
Yes 62.5% | 53.0% 2014 60% 73%
No 37.5% | 47.0%
Do you have physical or program barriers to local health and wellness programs?
Yes 19.2% | 28.7% 2011 7% 69%
No 80.8% | 71.3%
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Craig Hospital | -, CDPHE Healthy People 2020
Survey
%, 2013 %, 2016] % % 95% CI Baseline Year Baseline 2020 Goal
Do you have barriers to obtaining the assistive devices, service animals,
technology services and accessible technologies that you need?
Yes 20.3% | 21.9%
No 80.8% | 78.1%
Do you have environmental barriers to participating in activities at home?
Yes 13.0% | 10.0%
No 80.6% | 83.4%
N/A 6.5% 6.6%
Do you have environmental barriers to participating in activities at school?
Yes 3.5% 2.3%
No 36.0% | 44.1%
N/A 60.5% | 53.6%
Do you have environmental barriers to participating in activities at work?
Yes 5.3%
No 40.1%
N/A 54.6%
Do you have environmental barriers to participating in activities in the
community?
Yes 22.7% | 28.1%
No 62.9% | 63.2%
N/A 14.4% 8.7%
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Craig Hospital

Survey CHI

%, 2013 %, 2016] %

%

CDPHE

95% ClI

Healthy People 2020

Baseline Year Baseline 2020 Goal

Have you called Craig Hospital's Nurse Advice Line in the past 12 months?

Yes 12.7%

No 87.3%

Have you used Craig Hospital's website, craighospital.org, as a resource for
health related information on your injury?

Yes 29.6%

No 70.4%

CDPHE defined individuals as disabled if they answered "Yes" to either OR both BRFSS Disability Questions:

Are you limited in any way in any activities because of physical, mental, or emotional problems?

Do you now have any health problem that requires you to use special equipment, such as a cane, a wheelchair, a special bed, or a special telephone?

CDPHE showed prevalence of disability among each demographic by first looking at each demographic variable and then by the presence of condition/disease/risk
factor, etc. This is why for the Demographis section, we first look at each demographic variable and then the presence of reported disability.

Example: The percent of all White (non-Hispanic) population that were disabled (best shows prevalence of disability) VERSUS The percent of all disabled persons that
were White (non-Hispanic). The latter will essentially only reflect the general distribution of race/ethnicity which is the same general race/ethnicity distribution for any

population in Colorado. NOTE: This is why none of the demographic tables will equal 100%.
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Reasons for any hospitalizations or emergency room use:
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In your community, are there things you
need or like to do but are unable to do?
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In your community, what are the primary obstacles
preventing you from doing what you need to do?
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In your community, what would be necessary to
help you to do the things you need or like to do?

Community

PoISONiNgs “maacired Companion
ndmghtl"ghmggdu activitiesaround medication
sidewa o U,
G"”Emtgl'lz'nﬁnfrastrumre ﬁetwnmﬂg aﬂ“mﬁgﬁ;;ﬁhé iensmt‘:;t?d :
. obstacles oy attendan
Chronic slotg \:_E'J:aADﬁ frgctureb'eatment
ei[;m;gd fgmﬂy\g Elrd Wheel[:ha]r Qa\? lift - individual , Western
7
o
kEED mﬁf.ﬂ, @bramfskuﬁf‘ .
Q.-mc:untam % A
. T "’rf
Focus ¥ meeting _|::r|n ACCG SSzZ
understands '%

groups ;

et MonGy Petangs e
iy <o,
heing a e might F:":“:'!ratfiﬁer

accessiblenw
Som eo ne trails afford

issUeS
CD gmmdechalr
0= S |nvolved f{,,rﬁ

therapy

identifies easier
healed Problem

Volunteer O back

park
living either (9%

a

O 3 walking
?:E;gll’h@m IE:D pull
&$ "“Drwlnggrou 2 CJ$
*handpeople ., Q

‘-%) think

-, elevators @ g
% o 'l.n"'n.l'alI-{|r:;@;,|rjatlethSHmrs TBI use Find %

= A

2% gyms IVE o
%% Y™ avali able pain United
T M —— needs
addiction
% I Spinal
[y
E b 1
4] o
5 dit
ilinesses @ f ity dnwng town inclement CI'[E . cnpe Experienced i
Curbgjgg 2o lassesletter SW'PE
“Hospiaa COO S SiDility =
55, Porle,_Hard M
cf busme%%sma FWIthOUt Cral 3 vﬁ&%%ursces
ecease confidence weather wheecnair v, o0t
era..'_;.,« prwg:ga-r 2Ppearance purChasing Gojorado

s!npe serious drop restrooms
garages longer P — 25 of 26

surroundings
advocacy


mickalowskik
Typewritten Text
In your community, what would be necessary to
help you to do the things you need or like to do?

mickalowskik
Typewritten Text


F UNYIELDING DETERMINATION.
« EMPOWERING LIVES.

3425 S. Clarkson St. e Englewood, CO 80113 e 303.789.8000 e www.craighospital.org





